08:00-08:45 CONFERENCE REGISTRATION

08:45-09:15 OFFICIAL WELCOME AND CONFERENCE OPENING
Lorenzo Cantoni, Universita della Svizzera italiana (USI), Lugano, Switzerland, IFITT President
Oriol Miralbell, CETT - Universitat de Barcelona, Spain, ENTER 2017 Chair
Marinella Rocca Longo, Roma Tre University, Italy, Local Host

Patrizia Pasolini, Symposia s.r.l., ltaly, Local Organizer

09:15-10:45 KEYNOTES
James Katz, Boston University:
HOW MOBILES ARE CHANING THE TRAVEL EXPERIENCE
Jan Krasnodebski, Expedia, Switzerland, Director of Lodging Revenue Optimization
CONSIDERING SUPPLIER RELATIONS AND MONETIZATION IN HOTEL RECOMMANDATIONS
MODERATOR: lis Tussyadiah, Carson College of Business, USA

0:4 ® BREA
11:15-13:30 PA O R AR O R AR ' R AR O B AR O
Room: Main

MODERATOR: Phil Zheng,
Virigia Tech

Edoardo Piccolotto, Halldis,
Italy, Head of Marketing and
Business Intelligence

Matthias Fuchs, Mid-Sweden University

Haiyan Song, Hong Kong Polytechnic University

Edoardo Piccolotto, Halldis

Wolfram Hépken, Hochschule Ravensburg-
Weingarten



14:30-15:50 PANEL SESSION

15:50 —16:50 EDUCATION FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS

16:50 - 17:00 REFRESHMENTS
17:00-18:00 DESTINATION FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS




19:30 - 22.30 CONCERT IN SAN MARTINO Al MONTI CHURCH AND GALA DINNER AT BRANCACCIO PALACE

08:00-08:30 CONFERENCE REGISTRATION
08:30-09:30 RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS

09:30-10:30 [ (=34, ey =)
REVENUE MANAGEMENT AND MONETIZATION
Brendan Richard, Walt Disney Resort, USA, Revenue Management: Food & Beverage
Anne Broawey-Level, ClubMed, France, Chief Marketing, Digital & Technology




MODERATOR: Barbara Neuhofer, Fachhochschule Salzburg - University of Applied Sciences

10:30 - 10:50
10:50-12:00

COFFEE BREAK
JITT PANEL DISCUSSION: Group Decision Making and Recommendation in Tourism
Amra Delic, Vienna University of Technology, Austria, Research Assistant

Francesco Ricci, Free University of Bolzano, Italy, Professor

Julia Neidhardt, Vienna University of Technology, Austria, Assistant

Markus Zanker, Free University of Bolzano, Italy, Professor

Thuy-Ngoc Nguyen, Free University of Bolzano, Italy, PhD Candidate
MODERATOR: Hannes Werthner, Vienna University of Technology, Austria
12:00-13:00 INDUSTRY FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS

Representative from MailUp

13:00-14:15 NEWORKING LUNCH AND JITT BOARD MEETING

14:15 - 15:15 KEYNOTES - SMART TOURISM

Jon Fauver, Trekksoft, Switzerland, CEO and Co-Founder

Mr. Cantalapiedra Mercedes

MODERATOR: Paul Baron, Tourism Victoria

15:15-16:30 WORKSHOP RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS
Room

DECISION MAKING IN TOURISM
ORGANIZERS: Amra Delic,

Vienna University of Technology;
Francesco Ricci, Free University of
Bolzano; Hannes Werthner, Vienna
University of Technology; Julia Neidhardt,
Vienna University of Technology;

Laurens Rook, Delft University

of Technology; and Thuy-Ngoc Nguyen,
Free University of Bolzano




16.30 -16.45
[16:45 - 17:45

REFRESHMENTS
OR OP
Room

DECISION MAKING IN TOURISM

ORGANIZERS: Amra Delic,
Vienna University of Technology;

Francesco Ricci, Free University of
Bolzano; Hannes Werthner, Vienna
University of Technology; Julia Neidhardt,
Vienna University of Technology;
Laurens Rook, Delft University

of Technology; and Thuy-Ngoc Nguyen,
Free University of Bolzano

D ATIO O

Room

EXPERIENCES ON ONLINE
MARKETING EDUCATION P2P

MODERATOR: Claudia Brozel,
University for Sustainable
Development Eberswalde;

Participants:

Peer to Peer: Challenging Extremism,
The Power of Student Innovation in
Pushing Back Online Hate, Prejudice
and Terror

Tony Sgro (Founder/CEO
EdVenturePartners)

Jamie Murphy (Australian School of
Management)/Australia

A report reviewer's perspective — what
makes a winning report?

Christian Maurer (University of Applied
Sciences Krems) /Austria Short
overview of the challenge contribution
of Krems

Wolfram Hopken, University of Applied
Science, Weingarten/ Germany Short
overview of 2 challenge contribution of
Weingarten



17.45 - 19.00 IFITT AGM (IFITT Members only)

Lorenzo Cantoni (USI - Universita
della Svizzera ltaliana)/Switzerland
#faces4heritage: How to manage it to
remain alive beyond the
#ChallengeExtremism project
timeframe? What are the criteria on
how social media campaigns in the
digital world could be evaluated?

19:30-21:30 Basilica of St. Paul Outside the Walls: visit and cocktail reception

08:30-9:30 WORKSHOP

09:30 - 10:45 KEYNOTES

RESEARCH FOCUS RESEARCH FOCUS RESEARCH FOCUS

Andrea D'Amico, Booking.com, Italy, Regional Director

Carlos Sanchez, Carlson Wagonlit, Spain, Sr. Manager Big Data Analytics

MODERATOR: Ulrike Gretzel, University of Queensland, Australia

10:45-11:15 COFFEE BREAK

11:15-12:30 PANEL SESSION

STATE OF THE ART OF TOURISM IN A MATURE DESTINATION LIKE ITALY - ROLE OF ICT

Francesca Benati, Amadeus, Italy, IT General Manager

Edoardo Colombo, Poste Italiane, Italy, Innovation

and Tourism Consultant

Antonio Pezzano, Sicilian Deparment for Tourism,

Italy, Management Consultant

MODERATOR: Rodolfo Baggio, Bocconi University, Italy

12:30-13:30 PANEL SESSION

PAST, PRESENT AND FUTURE TRENDS IN ETOURISM

Hannes Werthner, Vienna University of Technolog

y, Austria, Professor




Josef Margreiter, Visit Tirol, Austria, CEO
Andre Frew, Queen Margaret University, UK, Professor
Dimitrios Buhalis, Bournemouth University, UK, Professor
MODERATOR: Lorenzo Cantoni, Universita della Svizzera italiana (USI), Switzerland
Lorenzo Cantoni, Universita della Svizzera italiana (USI), Lugano, Switzerland, IFITT President
Oriol Miralbell, CETT - Universitat de Barcelona, Spain, ENTER 2017 Chair
Marinella Rocca Longo, Roma Tre University, Italy, Local Host
14:00-15:00 LUNCH

20:30 — Late INFORMAL DINNER



